
MASNACHWYR ADEILADWYR, COED a PHEIRIANWYR / BUILDERS, TIMBER & ENGINEERS MERCHANTS
Head Office: Industrial Estate, Llangefni, Anglesey LL77 7JA

Prif Swyddfa: Stad Ddiwydiannol, Llangefni, Ynys Môn LL77 7JA
Tel/Ffôn Sales Ledger: 01248 724750  Fax/Ffacs: 01248 724247

www.huwsgray.co.uk
ALL SECTIONS MUST BE COMPLETED OTHERWISE THE FORM WILL BE RETURNED / RHAID CWBLHAU POB ADRAN PERTHNASOL NEU BYDD Y FFURFLEN YN CAEL EI DYCHWELYD

Application to Open a Credit Account / Cais i agor Cyfrif Credyd
All information submitted in this form will be treated in strictest confidence / I Bydd yr holl fanylion a roddir ar y ffurflen hon yn eu trin yn gyfrinachol

Do you trade as a 
Limited Company?
A ydych yn masnachu
Fel Cwmni Cyfyngedig?
If so, please complete sections 1, 2, 5 & 7
Os ydych cwblhewch adrannau 1, 2, 5 a 7

Do you trade as a Sole
Trader or Partnership?
A ydych yn masnachu fel
Perchennog Unigol neu Bartneriaeth?
If so, please complete sections 1, 3, 5 & 7
Os ydych cwblhewch adrannau 1, 3, 5 a 7

Do you operate a
Self-build Project?
A ydych yn rhedeg
prosiect hunan adeiladu?
If so, please complete sections 4, 5 & 7
Os ydych cwblhewch adrannau 4, 5 a 7

SECTION 1 / ADRAN 1
To be Completed by Limited Companies, Sole Traders & Partnerships / I’w gwblhau gan Gwmniau, Perchnogion Unigol neu Bartneriaethau

SECTION 2 / ADRAN 2
To be completed by Limited Companies only / I’w gwblhau gan gwmniau cyfyngedig yn unig

Full Trading Name / Enw Marchnata Llawn

Invoice Address / Cyfeiriad Anfonebu

Your e-mail address for invoicing
Eich cyfeiriad ebost ar gyfer yr anfoneb

Telephone No. / Rhif Ffôn Fax No. / Rhif Ffacs

Invoices & Statements by email?
Anfonebion a Mynegiadau trwy ebôst? YES/IE NO/NAGE

Mobile No. /  Rhif Symudol

How long have you traded under this name
Ers pryd ydych wedi marchnata o dan yr enw yma

Description of business
Disgrifiad o’r busnes

Will official orders be mandatory
Fydd archebion swyddogol yn orfodol YES/IE NO/NAGE

BANK DETAILS / MANYLION BANC

Name / Enw

Address / Cyferiad

Account No. / Rhif y Cyfrif

Reference 1 / Canolwr 1

Sales contact 
Cysylltiad gwerthu

Full names of Directors / Enwau llawn y cyfarwyddwyr

Full name of Company Secretary / Enw llawn ysgrifennydd y cwmni

Company Registration No.
Rhif Cofrestru y cwmni

Registered Office
Swyddfa Gofrestru

When does your financial year end?
Pryd mae’r flwyddyn ariannol yn dod i ben?

Payment method / Dull Talu

Have any of the principals (directors/partners/trustees or proprietor) been involved in a Liquidation/Bankruptcy/IVA/CVA/Receivership or had any CCJ’s registered against them
A oes unrhyw un o’r prif unigolîon wedi eu cysylltu â Methdalîad/IVA/CVA/Derbynnyddîad neu unrhyw CCJ’s yn eu herbyn
Credit Guarantee - To be completed by the owner/director/company secretary of the company applying for credit
In consideration of your agreeing to supply goods to the applicant company on credit, we the undersigned being owner/director/directors of the applicant company jointly and severally guarantee payment of all the financial 
obligations to Huws Gray Ltd. including financial obligations arising from any increase in the credit limit granted by Huws Gray Ltd. from time to time following review of the applicant company’s account
Gwarant Credyd - I’w gwblhau gan y perchennog/cyfarwyddwr/ysgrîfennydd y cwmni sy’n ymgeisîo am credyd
Am cytuno i cyflenwi nwyddau i’r cwmni ceisiadol ar credyd rydym ni, arwyddedig isod, fel perchennoq/cyfarwyddwr/cyfarwyddyr yn cytuno i estyn gwarant dros y talîad o pob gofynîon arîannol yn cynnwys codîad o’r limit 
credyd, fel qrwp ac fel unigolyn

Signature
Llofnod

Date
Dyddîad

Print Name
Enw  Llawn

BACS Cheque / Siec Cash / Arian
Credit Card (subject to 2.5% charge)
Cerdyn Credyd (2.5% am ddefnyddîo)

Day / Diwrnod

YES NO

Month / Mis

D.O.B.

Reference 2 / Canolwr 2

Name and address of two relevant current trade references (do not include Travis Perkins, Jewson, Magnet, Howden, Wolseley, C.E.F. as they do not provide trade references)
Enw a chyfeiriad dau dyst masnachu (peidiwch â cynnwys Travis Perkins, Jewson, Magnet, Howden, Wolseley, C.E.F. oherwydd nîd ydynt yn rhoi dyst masnachu)

Sort Code / Rhif côd banc

Post code / Côd Post

Credit Limit Required Please see reverse for options
Uchafswm Credyd y Dymunir Gwelwch drosodd am opsiynau

YES/IE NO/NAGE YES/IE NO/NAGE YES/IE NO/NAGE

Post code / Côd Post
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IMPORTANT / PWYSIG
PLEASE DO NOT COMPLETE THIS SECTION - Branch use only / GADEWCH YR ADRAN YMA YN WAG - l’r Gangen yn unig l’w gwblhau

Branch Manager Account Form Check List and Customer Terms Request Form / Ffurflen cyfrif rheolwr y gangen i archwilio a nodi termau gofynion y cwsmer
(Tick yes or no where applicable) / (Ticiwch ie neu nage lle’n gymwys) 
Section A	 (Complete A & B & C For New Accounts)  	 Adran A	 (Cwblhewch A & B & C am gyfrifon newydd)
Section B 	 (Complete B for Request to Set Terms on Existing Accounts & fax to Head Office) 	 Adran B 	 (Cwblhewch B i ofyn am termau i cyfrifon presenol a ffacsiwch i’r prif swyddfa)

Section 1 / Adran 1

Name & Address incl. Post Code / Enw a chyfeiriad yn cynnwys côd post

Home Tel No. & Mobile No. / Rhif ffôn cartref a symudol

Trade References Supplied / Tyst masnachu wedi eu cyflenwi

Section 2 / Adran 2

For Limited Companies Only / I Cwmniau cyfyngedig yn unig

Section 3 / Adran 3

For Sole Traders and Partnerships / I Hunan Fasnachwyr a Phartneriaethau

Section 4 Self Build Projects / Adran 4 Prosiect Hunan Adeiladu

Name & Address incl. Post Code / Enw a chyfeiriad yn cynnwys côd post

Site Address to be set up on Screen / Cyfeiriad safle i’w gosod ar y sgrin

Expected Expenditure / Traul Disgwyliedîg

Value of Credit Required / Gwerth y Credyd y gofynnwyd amdano

Builders Details Required / Manylion yr Adeiladwyr

Customer Terms / Termau Cwsmer

Z3000

Z3005

Z3010

Z3015

Z3020

Z3025

Z3030

Z3035

Z3040

Z3045

Z3050

Z3060

Z3100

Z3065

Z3066

Z3070

Z3075

Z3080

Description / Disgrifiad

Standard Trade Terms / Termau Safonol

Self Build / Hunan Adeiladu

General Build / Adeiladu Cyffredinol

Plumbers Terms / Termau Plymwyr

Joinery Terms / Termau Seiri

Plasterer Terms / Termau Plastrwyr

Roofing Terms / Termau Tôwyr 

Flat Roofing Terms / Termau Tôwyr Fflat

Trade E Terms / Termau Masnachu e

Civil Engineering Terms / Termau Peiriannwyr Sifil

Landscaping Terms / Termau Tirlunwyr

Electrical Terms / Termau Trydannol

Tiler Terms / Termau Tiler

Staff Terms / Termau Staff

Ault Customer Terms / Termau Cwsmer Ault

Area 4 Customer Terms / Termau Cwsmer Rhanbarth 4

Aintree Customer Terms / Termau Cwsmer Aintree

Relative Terms / Termau Perthnasol

Jobbing Builder / Termau Adeiladwr Tasgau

Credit Amount / Swm Credyd

0

£1,000

£2,500

£5,000

£7,500

£10,000

£10,000 Plus *

Manager to Complete All Details / Rheolwr i Gwblhau yr holl manylion **£10,000 plus must be sanctioned by Area Manager** / **Rhaid i bob swm dros £10,000 cael ei gytuno gan rheolwr yr ardal**

Tick / Ticiwch

Tick/Ticiwch Date / Dyddiad

Sign / Arwyddo

Print / Print

Comments / Sylwadau

Branch / Cangen

Enter Account Number For Existing Accounts
Nodwch rhif y cyfrif am cyfrifon presenol

No / Nage No / NageYes / Ie Yes / Ie

Product Group
Grwp Cynnyrch

Terms Required
Termau â angen

Product Code
Côd Cynnyrch

Terms Required
Termau â angen

Section 5 / Adran 5

Signed, Printed, Dated / Arwyddwyd, Print a Dyddiad

Section 6 Must be Completed / Adran 6 Rhaid Cwblhau

Terms and Conditions Signed and Printed / 
Termau a Thelerau wedi eu arwyddo a printio.

Credit limit discussed and agreed with Customer / 
Uchafswm credyd wedi ei drafod a’î gytuno

Customer Terms Discussed and Agreed /
Termau cwsmer wedi eu trafod a’u cytuno

Important / Confirm Details of Home Branch for the Account /
Pwysig / Cadarnhewch fanylion y Gangen Leol i’r cyfrif

SECTION A / ADRAN A

SECTION B / ADRAN B

SECTION C / ADRAN C

PLEASE RETURN ALL COMPLETED SECTIONS TO YOUR LOCAL BRANCH / DYCHWELWCH ADRANNAU Â GWBLHAWYD YN ÔL I’CH CANGEN LEOL
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Canghennau / Branches

MASNACHWYR ADEILADWYR, COED a PHEIRIANWYR / BUILDERS, TIMBER & ENGINEERS MERCHANTS
Head Office: Industrial Estate, Llangefni, Anglesey LL77 7JA

Prif Swyddfa: Stad Ddiwydiannol, Llangefni, Ynys Môn LL77 7JA
Tel/Ffôn Sales Ledger: 01248 724750  Fax/Ffacs: 01248 724247

www.huwsgray.co.uk

GAERWEN
01248 421956

GAERWEN@HUWSGRAY.CO.UK

LLANGEFNI
01248 750227

LLANGEFNI@HUWSGRAY.CO.UK

CEFNI
01248 724195

CEFNI@HUWSGRAY.CO.UK

HESWALL
01513 429000

HESWALL@HUWSGRAY.CO.UK

QUEENSFERRY
01244 813374

QUEENSFERRY@HUWSGRAY.CO.UK

LLANGEFNI
CYFRIFON / ACCOUNTS

01248 724750

AMLWCH
01407 831117

AMLWCH@HUWSGRAY.CO.UK

HOLYHEAD
01407 762585

HOLYHEAD@HUWSGRAY.CO.UK

WREXHAM
01978 264269

WREXHAM@HUWSGRAY.CO.UK

WALLASEY
01516 385999

WALLASEY@HUWSGRAY.CO.UK

ELLESMERE PORT
01513 567582

ELLESMEREPORT@HUWSGRAY.CO.UK

TELFORD
01952 620033

TELFORD@HUWSGRAY.CO.UK

BANGOR
01248 362247

BANGOR@HUWSGRAY.CO.UK

ROOFING/TRUSS
01248 750160

TRUSS1@HUWSGRAY.CO.UK

PRESTATYN
01745 889144

PRESTATYN@HUWSGRAY.CO.UK

SEACOMBE
01516 305550

SEACOMBE@HUWSGRAY.CO.UK

AINTREE
01515 250649

AINTREE@HUWSGRAY.CO.UK

BURSCOUGH
01704 896262

BURSCOUGH@HUWSGRAY.CO.UK

BLAENAU
01766 830621

BLAENAU@HUWSGRAY.CO.UK

CAERNARFON
01286 672736

CAERNARFON@HUWSGRAY.CO.UK

WINSFORD
01606 557222

WINSFORD@HUWSGRAY.CO.UK

MORETON
01516 782888

MORETON@HUWSGRAY.CO.UK

TYWYN
01654 712761

TYWYN@HUWSGRAY.CO.UK

BOLTON
01204 594323

BOLTON@HUWSGRAY.CO.UK

FLINT
01352 732131

FLINT@HUWSGRAY.CO.UK

PWLLHELI
01758 701230

PWLLHELI@HUWSGRAY.CO.UK

GAERWEN SHOWROOM
01248 421421

SHOWROOM@HUWSGRAY.CO.UK

WARRINGTON
01925 445865

WARRINGTON@HUWSGRAY.CO.UK

SHREWSBURY
01743 235888

SHREWSBURY@HUWSGRAY.CO.UK

HEYWOOD
01706 622412

HEYWOOD@HUWSGRAY.CO.UK

COLWYN BAY
01492 545794

COLWYNBAY@HUWSGRAY.CO.UK

DOLGELLAU
01341 423028

DOLGELLAU@HUWSGRAY.CO.UK

WIGAN
01257 421000

AINSCOUGH@HUWSGRAY.CO.UK

RHUDDLAN
01745 591354

RHUDDLAN@HUWSGRAY.CO.UK
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SECTION 3 / ADRAN 3

SECTION 4 / ADRAN 4

SECTION 5 / ADRAN 5

SECTION 6 / ADRAN 6

SECTION 7 / ADRAN 7

To be completed by Sole Traders & Partnerships Only / I’w gwblhau gan Berchnogion Unigol a Phartneriaethau yn unig
Full details of each partner (continue on separate sheet if necessary) / manylion llawn pob partner (parhewch ar daflen arall os oes rhaid)

To be completed by Self-Build and Domestic Applicants Only / I’w gwblhau gan Geisiadwyr Hunan Adeiladu yn unig

Branch/branches with which you intend to trade / Cangen/Canghenau yr ydych am delio

ID Confirmation / Cadarnhau Adnabyddiaeth

To be completed by all applicants / I’w gwblhau gan bob ceisiadwr

If there are any relevant facts which may affect your credit worthiness, please give details. (Where the applicant for credit is a limited company, this warranty is understood to have been given by the company 
and by the undersigned director or officer personally). / Os oes unrhyw ffeithîau a all ymyrryd a’ch teilyngdod credyd rhowch fanylion (Ble mae’r ymgeisydd yn gwmni cyfyngedig rydym yn deall bod y gwarant 

hwn wedi ei roddi gan y cyfarwyddur cwmni â arwydda isod neu swyddog personol).

I/We agree to operate my/our account in accordance with your company’s standard conditions of supply, and agree that all transactions are entered into on the basis of these conditions to the exclusion of all 
others. / Rwyf/Rydym yn cytuno i redeg fy/ein cyfrif yn unol â’ch telerau busnes ac rwyf/rydym yn cytuno y bydd pob pryniant o dan y telerau yma ac nid unrhyw rai eraill.

The current standard conditions of supply may be varied from time-to-time by the company. / Mae telerau safonol y cwmni wedi eu ymlynu i’r ffurflen hon a bydd newidiadau iddynt bob hyn a hyn

Name / Enw

Full Name / Enw Llawn D.O.B.

Email address / Cyfeiriad ebôst

Telephone No.
Rhif Ffôn

Fax No.
Rhif Ffacs

Estimated total expenditure on property
Uchafswm amcangyfrif y prosiect

Estimated borrowings
Amcangyfrif benthyciadau

Value of anticipated credit transactions per month
Gwerth pryniant disgwyliedig bob mis

BUILDERS DETAILS (if applicable) / MANYLION YR ADEILADWR (os angen)

Full Name / Enw Llawn

Address / Cyfeiriad

Passport/Picture Driving Licence
Trwydded Teithîo/Trwydded Gyrru Darlunol

Signature of Applicant / Llofnod yr Ymsgeisydd

Name in BLOCK CAPITALS / Enw mewn LLYTHRENNAU BREISION

Position in Company
Safle yn y Cwmi Date / Dyddiad

Registered in England and Wales / Cofrestrwyd yng Nghymru a LLoegr

How did you hear about Huws Gray?
Sut clywsoch am Huws Gray

Planning application Website Verbal Other (Please Specify) ...........................................

ID Confirmed  
.....................................................Cadarnhawyd	 Manager Signature / Llofnod y Rheolwr

Name of person authorised to place orders
Enw’r person sy’n gyfrifol am archebu

GAERWEN

AMLWCH

BANGOR

BLAENAU

FLINT

LLANGEFNI 

HOLYHEAD 

LLANGEFNI (TRUSS)

CAERNARFON

PWLLHELI

CEFNI

WREXHAM

PRESTATYN 

WINSFORD

HESWALL

WALLASEY 

SEACOMBE

MORETON

WARRINGTON

HEYWOOD

QUEENSFERRY

ELLESMERE PORT

AINTREE 

TYWYN 

SHREWSBURY

TELFORD 

BURSCOUGH 

BOLTON 

DOLGELLAU

COLWYN BAY

Name of contact person for payment of account
Enw’r person sy’n gyfrifol am dalu’r cyfrif

Post code / Côd Post

Original to be certified by Huws Gray Staff
Copy to be sent with application

D.O.B.

N.I. Number / Rhif Y.G.

Telephone No.
Rhif Ffôn

Address / Cyfeiriad
Please also give previous address if resident at current address for less than two years
Rhoddwch eich cyfeiriad blaenorol os yr ydych wedi byw llai na dwy flynedd yn eich cyfeiriad presennol

Address / Cyfeiriad
Please also give previous address if resident at current address for less than two years
Rhoddwch eich cyfeiriad blaenorol os yr ydych wedi byw llai na dwy flynedd yn eich cyfeiriad presennol

Site Address / Cyfeiriad y Safle

Post code / Côd Post

Name / Enw D.O.B.

N.I. Number / Rhif Y.G.

Telephone No.
Rhif Ffôn

Address / Cyfeiriad
Please also give previous address if resident at current address for less than two years
Rhoddwch eich cyfeiriad blaenorol os yr ydych wedi byw llai na dwy flynedd yn eich cyfeiriad presennol

WIGAN

RHUDDLAN

N.I. Number / Rhif Y.G.

Invoices & Statements emailed?	 YES/IE	 NO/NAGEAnfonebîon a Mynegiadau trwy ebôst?
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1	 DEFINITIONS
In these Terms of Sale, the following meanings shall apply:
“We” and “Us”		 means	 HUWS GRAY LIMITED, Registered in England and Wales No. 2506633.
“You”			   means	 the person seeking to purchase Goods from Us.
“the Goods”		  means	 the goods or when the context permits services to be supplied by Us.
“Company Signatory”	means	 a person authorised by Us.
“the Terms”		  means	� the terms set out in this documents and any special terms agreed in writing between a Company Signatory 

and You.
“the Contract”		 means	 the contract for the supply of Goods incorporating these Terms.
“Consumer”		  means	 any natural person acting for purposes if outside their trade, business or profession.
“the Defect”		  means	� the condition and/or any attribute of the Goods and/or any other circumstances which, but for the effect of 

these Terms would have entitled You to damages.
2	 THE CONTRACT
2.1	� All orders are accepted by Us only under these Terms and they may not be altered – other than with the written agreement of a Company 

Signatory. Any contrary or additional terms, unless so agreed, are excluded.
2.2	 Quotations are invitations to treat only.
2.3	� Orders may be cancelled only with the agreement of a Company Signatory and You will indemnify Us against all costs, claims, losses or 

expenses incurred as a result of that cancellation.
2.4	� You shall be responsible to Us for ensuring the accuracy of the terms of any order including any applicable design drawing or specification 

provided to Us by You and for giving Us any necessary information relating to the Goods within a sufficient time to enable Us to perform the 
Contract in accordance with its Terms.

2.5	 2.5.1	� It is your responsibility to be fully conversant with the nature and performance of the Goods, including any harmful or hazardous 
effects their use may have.

	 2.5.2	� Without prejudice to Clause 2.5.4 of these Terms while We take every precaution in the preparation of our catalogues, technical 
circulars, price lists and other literature, these documents are for your general guidance only and statements included in these 
documents (in the absence of fraud on our part) shall not constitute representations by Us and We shall not be bound by them.

	 2.5.3	� If You require advice (including Health and Safety information) in relation to the Goods, a specific request for advice should be made 
and any advice given in writing by a Company Signatory in response to such a request shall amount to a representation and We shall 
be liable accordingly.

	 2.5.4	� We shall not be liable in respect of any misrepresentation made by US our employees or agents to You your employees or agents as 
to the condition of the Goods, their fitness for any purpose or as to quantity or measurements, unless the representation is:

		  2.5.4.1	made or confirmed in writing by a Company Signatory: and/or
		  2.5.4.2	fraudulent.
	 2.5.5	� For the avoidance of doubt, our liability for damages for misinterpretation (other than fraudulent) is excluded or limited by 

Clause 10 of these Terms.
3	 PRICE
3.1	� The price of the goods shall be the price quoted by the company. The quotation is based on the price at the time of the quotation. The 

company shall be entitled  to vary the quoted price at any time to reflect any delay, change in quantities, specification or the cost of the 
goods  to the company.

3.2	 Unless otherwise expressly stated in writing, all prices are exclusive and are, therefore, subject to VAT.
4	 PAYMENT
4.1	� Unless the sale is for cash, or other credit terms have been agreed in writing with a Company Signatory, all accounts are due for payment 

on the last day of the month, following the month in which the Goods are delivered.
4.2	 We will accept payment of accounts by Credit Card subject to a 2% surcharge.
4.3	� Late payments will incur interest at the rate of 8% per annum above the base rate of Barclays Bank Plc; in force from time to time 

from the due date until the date of payment after, as well as before, judgement.
4.4	 Credit facilities may be withdrawn or reduced at any time at our sole discretion.
4.5	� Even if We have previously agreed to give You credit, We reserve the right to refuse to execute any order or contract if the arrangements 

for payment or your credit rating is not satisfactory to Us. In our discretion We may require security satisfactory to Us or payment for each 
consignment when it is available and before it is despatched in which case delivery will not be effected until We are in receipt of security or 
cleared funds as requested by Us.

4.6	 In the case of short delivery, You will remain liable to pay the full invoice price of all Goods delivered or available for delivery.
4.7	� You may not withhold payment of any invoice or other amount due to Us by reason of any right of set off or counterclaim, which You may 

have, or allege to have, for any reason whatever.
4.8	� We shall be entitled at all times to set off any debt or claim of whatever nature which We may have against You against any sums due from 

US to You.
5	 NON-PAYMENT/INSOLVENCY
5.1	� “Insolvent” means You becoming unable to pay your debts within the meaning of Section 123 of the Insolvency Act 1986; the levying or the 

threat of execution or distress on any of your property; the appointment of a receiver or administrative receiver over all, or any part, of your 
property; a proposal for a voluntary arrangement or compromise between You and your creditors, whether pursuant to the Insolvency Act 
1986 or otherwise; the passing of a resolution for voluntary winding-up or summoning a meeting to pass such a resolution otherwise than 
for the purposes of a bona fide amalgamation or reconstruction, the presentation of a petition for your winding-up, of for an administration 
order in relation to You. If you suffer any analogous step or proceedings under foreign law or You are ceasing, or threatening to cease to 
carry on your business.

5.2	� If you fail to pay the price for any Goods on the due date or fail to pay any sum due to Us under any contract on the due date or You become 
Insolvent or if You are a Limited Company or partnership and there is a material change in your constitution or You commit a material breach 
of this Contract and fail to remedy that breach, all sums outstanding between You and Us shall become immediately payable, and We shall 
be entitled to do any one or more of the following (without prejudice to any other right or remedy We may have):-

	 5.2.1	 require payment in cleared funds in advance of further deliveries
	 5.2.2	 cancel or suspend any further deliveries to You under any contract without liability on our part
	 5.2.3	 without prejudice to the generality of Clause 8 of these Terms exercise any of our rights pursuant to that clause.
5.3	� If We reasonable incur third party costs, such as tracing or debt collection agency costs, or seek to take legal proceedings to enforce our 

rights as a result of your breach of this Contract – including but not limited to – recovery of any sums due, You will reimburse Us such 
reasonable agency costs or legal costs incurred on an indemnity basis.

6	 DELIVERY
6.1	 Delivery shall take place when the goods are collected from our premises or delivered by us to you.
6.2	� We are not bound by any delivery date or time put forward by You at any time and any delivery date or time stated by Us at any time 

whether prior to or during the Contract and whether in writing or otherwise is an estimate only and shall not be binding. Time of 
delivery shall not be of the essence.

6.3	� We can deliver by instalments. You will be invoiced upon receipt of each instalment. You shall not be entitled to repudiate the contract by 
virtue of the fact that we have failed to deliver one instalment or one instalment is late.

6.4	� We will deliver to the address given by you. We shall deliver in a manner which we, in our absolute discretion, decide is appropriate 
for the goods.

6.5	� If for any reason, we are unable to deliver the goods and they have to be returned to our premises, then we reserve the right to impose an 
additional charge.

6.6	� We reserve the right not to deliver any goods and our drivers have full discretion not to deliver goods, if they consider it dangerous, 
negligent or for any other reason inappropriate to do so. It shall be your responsibility to ensure a safe and appropriate place for 
the delivery of the goods. You will be responsible for any costs or loss incurred as a result of your failure to do so.

6.7	 We reserve the right to levy appropriate delivery charges as are deemed necessary at our discretion.
7	 CANCELLATION AND RETURN OF GOODS
7.1	 You will not be entitled to return goods without first obtaining the express authorisation from us.
7.2	� No goods may be returned after the expiration of three months from the date of delivery or collection or the sell-by date on the 

goods, whichever is the earlier.
7.3	 In any event, no goods which have been specially ordered, manufactured or machined or non stock items can be returned.
7.4	 If goods are to be returned, then the following additional provisions apply:-
	 7.4.1	 Goods must be re-sellable;
	 7.4.2	 Goods must remain in their package and must be unopened;
	 7.4.3	 A handling charge will be made;
	 7.4.4	 The invoice or other proof of purchase acceptable to us must be produced at the time of return.

8	 TITLE AND RISK
8.1	 Risk in the Goods shall pass to You when the Goods are delivered.
8.2	 The property in the Goods shall remain with Us until You pay all sums due to Us, whether in respect of this Contract or otherwise.
8.3	 Until title passes:-
	 8.3.1	 You shall hold the Goods as our fiduciary agent and bailee.
	 8.3.2	� The Goods shall be stored separately from any other goods and You shall not interfere with any identification marks, labels, batch 

numbers or serial numbers on the Goods.
	 8.3.3	� We agree that You may use, or agree to sell the Goods as principle and not as agents in the ordinary cause of your business subject 

to the express condition that at our direction, the entire proceeds of any sale or insurance proceeds received in respect of the Goods 
are held in trust for Us and not mixed with any other monies, or paid into an overdrawn bank account and, it shall, at times, be 
identifiable as our money.

8.4	� We shall be entitled, at any time, to recover any or all of the Goods in your possession to which we have title for that purpose, We our 
employees or agents may, with such transport as is necessary, enter upon any premises occupied by You, or to which You have access and 
where the Goods may be, or are believed to be, situated.

9	 INSPECTION
9.1	� You shall inspect the Goods at the place and time of unloading or collection, but nothing in these Terms shall require You to break 

packaging and/or unpack Goods which are intended to be stored before use.
9.2	 9.2.1	� You must advise Us by telephone immediately and give Us written notice within three working days of unloading of any claim 

for short delivery.
	 9.2.2	� If You do not give Us that notice within that time, the Goods will be deemed to have been delivered in the quantities shown 

in the delivery documents.
	 9.2.3	� You shall not be entitled, and irrevocably and unconditionally waive any rights to reject the Goods or claim any damages 

whatsoever, for short delivery howsoever caused.
	 9.2.4	 Our liability for short delivery is limited to making good the shortage.
9.3	 9.3.1	� Where it is, or would have been, apparent on a reasonable inspection that the Goods are not in conformity with the Contract 

or (where the Contract is a contract for sale by sample) that the bulk does not compare with the sample, You must advise 
Us by telephone immediately, and give Us written notice within three working days of inspection.

	 9.3.2	� If You fail to give Us that notice within that time, the Goods will be deemed to have been accepted and You shall not be 
entitled, and irrevocably and unconditionally waive any rights to reject the Goods.

	 9.3.3	 If You fail to give Us that notice within that time, Clause 10 shall have effect.
10	 LIABILITIES
10.1	� Nothing in these Terms shall exclude or restrict our liability for death or personal injury resulting from our personal negligence or our liability 

for fraudulent misrepresentation.
10.2	� Subject to Clause 10.1 of these Terms, We shall not be liable by reason of any misrepresentation (unless fraudulent) or any breach of 

warranty condition or other term express or implied or any breach of duty (common law or statutory) or negligence for any damages 
whatsoever. Instead of liability in damages, We undertake liability under Clause 10.3 below.

10.3	� Where but for the effect of Clause 10.2 of these Terms You would have been entitled to damages against Us, We shall not be liable to pay 
damages but subject to the conditions set out in Clause 10.4 below shall at our sole discretion, either repair the Goods at our own expense, 
or supply replacement Goods free of charge or refund all (or where appropriate part) of the price of the relevant Goods.

10.4	 We shall not be liable under Clause 10.3:
	 10.4.1	 if the Defect arises from wear and tear.
	 10.4.2	� if the Defect arises from wilful damage, negligence, abnormal working conditions, misuse, alteration or repair of the Goods, failure 

to follow British Standard or industry instructions relevant to the Goods, or storage of the Goods in unsuitable conditions (but this 
sub-clause shall not apply to any act or omission on our part).

	 10.4.3	� unless after discovery of the Defect We are given a reasonable opportunity to inspect the Goods before they are used, or in any way 
interfered with. For the avoidance of doubt, We acknowledge that the costs of suspending works are relevant to the determination 
of what is reasonable opportunity and this sub-clause shall not apply to any works affecting the Goods, which it may be reasonably 
necessary to carry out in the interests of safety and/or as emergency measures.

	 10.4.4	� if the Defect would have been apparent on a reasonable inspection under Clause 9.1 of these Terms at the time of unloading, 
unless You advise Us by telephone immediately and written notice of any claim is given to Us within three working days of 
the time of unloading; or in any other case.

	 10.4.5	� the Defect is discovered within four months from the date of delivery and We are given written notice of the Defect within three 
working days of it being discovered.

10.5	� If the Goods are not manufactured by Us, or have been processed or milled by a third party – whether or not at your request – our liability, 
in respect of any defect in workmanship or materials of the Goods, will be limited to such rights against the manufacture or the third party 
as We may have in respect of those Goods.

10.6	 If the Goods are manufactured, processed or milled by Us to the design quantity measurement or specification of You or your agents then:
	 10.6.1	� Subject to Clause 10.1 of these Terms, We shall not be under any liability for damages whatsoever. Or under Clause 10.3 of these 

Terms as the case may be except in the event of:
		  10.6.1.1	 fraudulent misrepresentation
		  10.6.1.2	 misrepresentation where the representation was made or confirmed in writing by a Company Signatory
		  10.6.1.3	 non-compliance with such design quantity measurement or specification
		  10.6.1.4	 breach of a written warranty signed by a Company Signatory that the Goods are fit for that purpose; or
		  10.6.1.5	 a claim maintainable against Us pursuant to Clause 10.1 of these Terms
	 10.6.2	� You will unconditionally, fully and effectively indemnify Us against all loss damages costs on an indemnity basis and expenses 

awarded against, or incurred, by Us in connection with, or paid, or agreed to be paid, by Us in settlement of any claim for infringement 
of any patents, copyright design, trademark, or any other industrial or intellectual property rights of any other person.

	 10.6.3	� You will further unconditionally, fully and effectively indemnify Us against all loss damages costs on an indemnity basis and expenses 
awarded against, or incurred by Us in connection with, or paid, or agreed to be paid, by Us in settlement of any other claim from any 
such manufacturing processing or milling, including – but not limited to – any Defect in the Goods. This indemnity will be reduced in 
proportion to the extent that such loss damage costs and expenses are due to our negligence.

10.7	� You will unconditionally, fully and effectively, indemnify Us against all loss damages costs on an indemnity basis and expenses awarded 
against, or incurred by Us in connection with, or paid, or agreed to be paid by Us in settlement of any claim by any third party arising from 
the supply or use of the Goods. This indemnity will be reduced in proportion; to the extent that such loss damage costs and expenses are 
due to our negligence.

10.8	� Without prejudice to any other provisions in these Terms: in any event, our total liability for any one claim, or for the total of all claims 
arising from any one act of default on our part (whether arising from our negligence or otherwise), shall not exceed the purchase 
price of the goods – the subject matter of any claim.

11	 GENERAL
11.1	� This Contract shall be governed and interpreted according to the Law of England and Wales and You agree to submit to the non-exclusive 

jurisdiction of the English Courts.
11.2	� We shall not be liable for any delay or failure to perform any of our obligations in relation to the Goods due to any cause beyond our 

reasonable control, including industrial action.
11.3	� The waiver by Us of any breach or default of these Terms shall not be construed as a continued waiver of that breach, nor as a waiver of any 

subsequent breach of the same, or any other provision.
11.4	� If any clause or sub-clause of these Terms is held by a competent authority to be invalid or unenforceable, the validity of the other clauses 

and sub-clauses of these Terms shall not be affected and they shall remain in full force and effect.
11.5	� We may assign novate, or sub contract all or part of this Contract and You shall be deemed to consent to any novation. This Contract is 

personal to You and it may not be assigned.
11.6	� Nothing in this Contract is intended to, or will grant any right, to any third party to enforce any terms of this Contract, be it express or 

implied.
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Huws Gray Terms and Conditions of Sale
TO BE RETAINED BY CUSTOMER
These Terms do not apply if you deal as a Consumer

1 DEFINITIONS
In these Terms of Sale, the following meanings shall apply:
"We" and "Us" means HUWS GRAY LIMITED, Registered in England and Wales No. 
2506633.
"You" means the person seeking to purchase Goods from Us.
"the Goods" means the goods or when the context permits services to be supplied by Us.
"Company Signatory" means a person authorised by Us.
"the Terms" means the terms set out in this documents and any special terms agreed in 
writing between a Company Signatory and You.
"the Contract" means the contract for the supply of Goods incorporating these Terms.
"Consumer" means any natural person acting for purposes if outside their trade, business or 
profession.
"the Defect" means the condition and/or any attribute of the Goods and/or any other 
circumstances which, but for the effect of these Terms would have entitled You to damages.
2 THE CONTRACT
2.1 All orders are accepted by Us only under these Terms and they may not be altered – other than with 
the written agreement of a Company Signatory. Any contrary or additional terms, unless so agreed, are excluded.
2.2 Quotations are invitations to treat only.
2.3 Orders may be cancelled only with the agreement of a Company Signatory and You will indemnify Us 
against all costs, claims, losses or expenses incurred as a result of that cancellation.
2.4 You shall be responsible to Us for ensuring the accuracy of the terms of any order including any 
applicable design drawing or specification provided to Us by You and for giving Us any necessary information 
relating to the Goods within a sufficient time to enable Us to perform the Contract in accordance with its Terms.
2.5 2.5.1 It is your responsibility to be fully conversant with the nature and performance of the 
Goods, including any harmful or hazardous effects their use may have.

2.5.2 Without prejudice to Clause 2.5.4 of these Terms while We take every precaution in the 
preparation of our catalogues, technical circulars, price lists and other literature, these documents are for your general 
guidance only and statements included in these documents (in the absence of fraud on our part) shall not constitute 
representations by Us and We shall not be bound by them.

2.5.3 If You require advice (including Health and Safety information) in relation to the 
Goods, a specific request for advice should be made and any advice given in writing by a Company Signatory in 
response to such a request shall amount to a representation and We shall be liable accordingly.

2.5.4 We shall not be liable in respect of any misrepresentation made by US our employees 
or agents to You your employees or agents as to the condition of the Goods, their fitness for any purpose or as to 
quantity or measurements, unless the representation is:

2.5.4.1 made or confirmed in writing by a Company Signatory: and/or
2.5.4.2 fraudulent.

2.5.5 For the avoidance of doubt, our liability for damages for misinterpretation (other than 
fraudulent) is excluded or limited by Clause 10 of these Terms.
3 PRICE
3.1 The price of the goods shall be the price quoted by the company. The quotation is based on the price at 
the time of the quotation. The company shall be entitled  to vary the quoted price at any time to reflect any delay, 
change in quantities, specification or the cost of the goods  to the company.
3.2 Unless otherwise expressly stated in writing, all prices are exclusive and are, therefore, subject to VAT.
4 PAYMENT
4.1 Unless the sale is for cash, or other credit terms have been agreed in writing with a Company 
Signatory, all accounts are due for payment on the last day of the month, following the month in which the Goods are 
delivered.
4.2 We will accept payment of accounts by Credit Card subject to a 2% surcharge.
4.3 Late payments will incur interest at the rate of 8% per annum above the base rate of Barclays Bank 
Plc; in force from time to time from the due date until the date of payment after, as well as before, judgement.
4.4 Credit facilities may be withdrawn or reduced at any time at our sole discretion.
4.5 Even if We have previously agreed to give You credit, We reserve the right to refuse to execute any 
order or contract if the arrangements for payment or your credit rating is not satisfactory to Us. In our discretion We 
may require security satisfactory to Us or payment for each consignment when it is available and before it is 
despatched in which case delivery will not be effected until We are in receipt of security or cleared funds as 
requested by Us.
4.6 In the case of short delivery, You will remain liable to pay the full invoice price of all Goods delivered 
or available for delivery.
4.7 You may not withhold payment of any invoice or other amount due to Us by reason of any right of set 
off or counterclaim, which You may have, or allege to have, for any reason whatever.
4.8 We shall be entitled at all times to set off any debt or claim of whatever nature which We may have 
against You against any sums due from US to You.
5 NON-PAYMENT/INSOLVENCY
5.1 "Insolvent" means You becoming unable to pay your debts within the meaning of Section 123 of the 
Insolvency Act 1986; the levying or the threat of execution or distress on any of your property; the appointment of a 
receiver or administrative receiver over all, or any part, of your property; a proposal for a voluntary arrangement or 
compromise between You and your creditors, whether pursuant to the Insolvency Act 1986 or otherwise; the passing 
of a resolution for voluntary winding-up or summoning a meeting to pass such a resolution otherwise than for the 
purposes of a bona fide amalgamation or reconstruction, the presentation of a petition for your winding-up, of for an 
administration order in relation to You. If you suffer any analogous step or proceedings under foreign law or You are 
ceasing, or threatening to cease to carry on your business.
5.2 If you fail to pay the price for any Goods on the due date or fail to pay any sum due to Us under any 
contract on the due date or You become Insolvent or if You are a Limited Company or partnership and there is a 
material change in your constitution or You commit a material breach of this Contract and fail to remedy that breach, 
all sums outstanding between You and Us shall become immediately payable, and We shall be entitled to do any one 
or more of the following (without prejudice to any other right or remedy We may have):-

5.2.1 require payment in cleared funds in advance of further deliveries
5.2.2 cancel or suspend any further deliveries to You under any contract without liability on 

our part
5.2.3 without prejudice to the generality of Clause 8 of these Terms exercise any of our 

rights pursuant to that clause.
5.3 If We reasonable incur third party costs, such as tracing or debt collection agency costs, or seek to take 
legal proceedings to enforce our rights as a result of your breach of this Contract – including but not limited to – 
recovery of any sums due, You will reimburse Us such reasonable agency costs or legal costs incurred on an 
indemnity basis.
6 DELIVERY
6.1 Delivery shall take place when the goods are collected from our premises or delivered by us to you.
6.2 Dates for delivery are given in good faith. If the dates cannot be met for any reason, then no liability 
shall rest with us for any losses incurred.
6.3 We can deliver by instalments. You will be invoiced upon receipt of each instalment. You shall not be 
entitled to repudiate the contract by virtue of the fact that we have failed to deliver one instalment or one instalment 
is late.
6.4 We will deliver to the address given by you. We shall deliver in a manner which we, in our absolute 
discretion, decide is appropriate for the goods.
6.5 If for any reason, we are unable to deliver the goods and they have to be returned to our premises, 
then we reserve the right to impose an additional charge.
6.6 We reserve the right not to deliver any goods and our drivers have full discretion not to deliver goods, 
if they consider it dangerous, negligent or for any other reason inappropriate to do so. It shall be your responsibility 
to ensure a safe and appropriate place for the delivery of the goods. You will be responsible for any costs or loss 
incurred as a result of your failure to do so.
6.7 We reserve the right to levy appropriate delivery charges as are deemed necessary at our discretion.
7 CANCELLATION AND RETURN OF GOODS
7.1 You will not be entitled to return goods without first obtaining the express authorisation from us.
7.2 No goods may be returned after the expiration of three months from the date of delivery or collection 
or the sell-by date on the goods, whichever is the earlier.
7.3 In any event, no goods which have been specially ordered, manufactured or machined or non stock 
items can be returned.
7.4 If goods are to be returned, then the following additional provisions apply:-

7.4.1 Goods must be re-sellable;

7.4.3 A handling charge will be made;
7.4.4 The invoice or other proof of purchase acceptable to us must be produced at the time 

of return.
8 TITLE AND RISK
8.1 Risk in the Goods shall pass to You when the Goods are delivered.
8.2 The property in the Goods shall remain with Us until You pay all sums due to Us, whether in 
respect of this Contract or otherwise.
8.3 Until title passes:-

8.3.1 You shall hold the Goods as our fiduciary agent and bailee.
8.3.2 The Goods shall be stored separately from any other goods and You shall not 

interfere with any identification marks, labels, batch numbers or serial numbers on the Goods.
8.3.3 We agree that You may use, or agree to sell the Goods as principle and not as agents 

in the ordinary cause of your business subject to the express condition that at our direction, the entire proceeds of 
any sale or insurance proceeds received in respect of the Goods are held in trust for Us and not mixed with any 
other monies, or paid into an overdrawn bank account and, it shall, at times, be identifiable as our money.
8.4 We shall be entitled, at any time, to recover any or all of the Goods in your possession to which we 
have title for that purpose, We our employees or agents may, with such transport as is necessary, enter upon any 
premises occupied by You, or to which You have access and where the Goods may be, or are believed to be, 
situated.
9 INSPECTION
9.1 You shall inspect the Goods at the place and time of unloading or collection, but nothing in these 
Terms shall require You to break packaging and/or unpack Goods which are intended to be stored before use.
9.2 9.2.1 You must advise Us by telephone immediately and give Us written notice within 
three working days of unloading of any claim for short delivery.

9.2.2 If You do not give Us that notice within that time, the Goods will be deemed to have 
been delivered in the quantities shown in the delivery documents.

9.2.3 You shall not be entitled, and irrevocably and unconditionally waive any rights to 
reject the Goods or claim any damages whatsoever, for short delivery howsoever caused.

9.2.4 Our liability for short delivery is limited to making good the shortage.
9.3 9.3.1 Where it is, or would have been, apparent on a reasonable inspection that the Goods 
are not in conformity with the Contract or (where the Contract is a contract for sale by sample) that the bulk does 
not compare with the sample, You must advise Us by telephone immediately, and give Us written notice within 
three working days of inspection.

9.3.2 If You fail to give Us that notice within that time, the Goods will be deemed to have 
been accepted and You shall not be entitled, and irrevocably and unconditionally waive any rights to reject the 
Goods.

9.3.3 If You fail to give Us that notice within that time, Clause 10 shall have effect.
10 LIABILITIES
10.1 Nothing in these Terms shall exclude or restrict our liability for death or personal injury resulting 
from our personal negligence or our liability for fraudulent misrepresentation.
10.2 Subject to Clause 10.1 of these Terms, We shall not be liable by reason of any misrepresentation 
(unless fraudulent) or any breach of warranty condition or other term express or implied or any breach of duty 
(common law or statutory) or negligence for any damages whatsoever. Instead of liability in damages, We 
undertake liability under Clause 10.3 below.
10.3 Where but for the effect of Clause 10.2 of these Terms You would have been entitled to damages 
against Us, We shall not be liable to pay damages but subject to the conditions set out in Clause 10.4 below shall 
at our sole discretion, either repair the Goods at our own expense, or supply replacement Goods free of charge or 
refund all (or where appropriate part) of the price of the relevant Goods.
10.4 We shall not be liable under Clause 10.3:

10.4.1 if the Defect arises from wear and tear.
10.4.2 if the Defect arises from wilful damage, negligence, abnormal working conditions, 

misuse, alteration or repair of the Goods, failure to follow British Standard or industry instructions relevant to the 
Goods, or storage of the Goods in unsuitable conditions (but this sub-clause shall not apply to any act or omission 
on our part).

10.4.3 unless after discovery of the Defect We are given a reasonable opportunity to inspect 
the Goods before they are used, or in any way interfered with. For the avoidance of doubt, We acknowledge that 
the costs of suspending works are relevant to the determination of what is reasonable opportunity and this sub-
clause shall not apply to any works affecting the Goods, which it may be reasonably necessary to carry out in the 
interests of safety and/or as emergency measures.

10.4.4 if the Defect would have been apparent on a reasonable inspection under Clause 9.1 
of these Terms at the time of unloading, unless You advise Us by telephone immediately and written notice of any 
claim is given to Us within three working days of the time of unloading; or in any other case.

10.4.5 the Defect is discovered within four months from the date of delivery and We are 
given written notice of the Defect within three working days of it being discovered.
10.5 If the Goods are not manufactured by Us, or have been processed or milled by a third party – 
whether or not at your request – our liability, in respect of any defect in workmanship or materials of the Goods, 
will be limited to such rights against the manufacture or the third party as We may have in respect of those Goods.
10.6 If the Goods are manufactured, processed or milled by Us to the design quantity measurement or 
specification of You or your agents then:

10.6.1 Subject to Clause 10.1 of these Terms, We shall not be under any liability for 
damages whatsoever. Or under Clause 10.3 of these Terms as the case may be except in the event of:

10.6.1.1 fraudulent misrepresentation
10.6.1.2 misrepresentation where the representation was made or confirmed in 

writing by a Company Signatory
10.6.1.3 non-compliance with such design quantity measurement or 

specification
10.6.1.4 breach of a written warranty signed by a Company Signatory that the 

Goods are fit for that purpose; or
10.6.1.5 a claim maintainable against Us pursuant to Clause 10.1 of these 

Terms
10.6.2 You will unconditionally, fully and effectively indemnify Us against all loss 

damages costs on an indemnity basis and expenses awarded against, or incurred, by Us in connection with, or 
paid, or agreed to be paid, by Us in settlement of any claim for infringement of any patents, copyright design, 
trademark, or any other industrial or intellectual property rights of any other person.

10.6.3 You will further unconditionally, fully and effectively indemnify Us against all loss 
damages costs on an indemnity basis and expenses awarded against, or incurred by Us in connection with, or paid, 
or agreed to be paid, by Us in settlement of any other claim from any such manufacturing processing or milling, 
including – but not limited to – any Defect in the Goods. This indemnity will be reduced in proportion to the 
extent that such loss damage costs and expenses are due to our negligence.
10.7 You will unconditionally, fully and effectively, indemnify Us against all loss damages costs on an 
indemnity basis and expenses awarded against, or incurred by Us in connection with, or paid, or agreed to be paid 
by Us in settlement of any claim by any third party arising from the supply or use of the Goods. This indemnity 
will be reduced in proportion; to the extent that such loss damage costs and expenses are due to our negligence.
10.8 Without prejudice to any other provisions in these Terms: in any event, our total liability for any 
one claim, or for the total of all claims arising from any one act of default on our part (whether arising from our 
negligence or otherwise), shall not exceed the purchase price of the goods – the subject matter of any claim.
11 GENERAL
11.1 This Contract shall be governed and interpreted according to the Law of England and Wales and 
You agree to submit to the non-exclusive jurisdiction of the English Courts.
11.2 We shall not be liable for any delay or failure to perform any of our obligations in relation to the 
Goods due to any cause beyond our reasonable control, including industrial action.
11.3 The waiver by Us of any breach or default of these Terms shall not be construed as a continued 
waiver of that breach, nor as a waiver of any subsequent breach of the same, or any other provision.
11.4 If any clause or sub-clause of these Terms is held by a competent authority to be invalid or 
unenforceable, the validity of the other clauses and sub-clauses of these Terms shall not be affected and they shall 
remain in full force and effect.
11.5 We may assign novate, or sub contract all or part of this Contract and You shall be deemed to 
consent to any novation. This Contract is personal to You and it may not be assigned.
11.6 Nothing in this Contract is intended to, or will grant any right, to any third party to enforce any 
terms of this Contract, be it express or implied.

Customers are deemed to be responsible for ex-employees’ purchases unless Huws Gray are notified in writing 
(can be fax/email) that person/s are no longer employed by the customer.

I agree to abide by the above Huws Gray Terms and Conditions
Applicants Signature Print Name

In processing your application for credit facilities we may make enquiries of credit reference agencies or other third parties who may record those enquiries. We may also disclose information about the conduct of your account with us to credit reference agencies or other third 
parties. The information obtained from or provided to credit reference agencies or other third parties may be used when assessing further applications for credit terms, for debt collection, for tracing and for fraud prevention
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These amended Terms and Conditions (December 2010) supercede any previous Terms and Conditions including those specified on previous Account Application forms.

These Terms do not apply if you deal as a Consumer
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1	 DEFINITIONS
In these Terms of Sale, the following meanings shall apply:
“We” and “Us”		 means	 HUWS GRAY LIMITED, Registered in England and Wales No. 2506633.
“You”			   means	 the person seeking to purchase Goods from Us.
“the Goods”		  means	 the goods or when the context permits services to be supplied by Us.
“Company Signatory”	means	 a person authorised by Us.
“the Terms”		  means	� the terms set out in this documents and any special terms agreed in writing between a Company Signatory 

and You.
“the Contract”		 means	 the contract for the supply of Goods incorporating these Terms.
“Consumer”		  means	 any natural person acting for purposes if outside their trade, business or profession.
“the Defect”		  means	� the condition and/or any attribute of the Goods and/or any other circumstances which, but for the effect of 

these Terms would have entitled You to damages.
2	 THE CONTRACT
2.1	� All orders are accepted by Us only under these Terms and they may not be altered – other than with the written agreement of a Company 

Signatory. Any contrary or additional terms, unless so agreed, are excluded.
2.2	 Quotations are invitations to treat only.
2.3	� Orders may be cancelled only with the agreement of a Company Signatory and You will indemnify Us against all costs, claims, losses or 

expenses incurred as a result of that cancellation.
2.4	� You shall be responsible to Us for ensuring the accuracy of the terms of any order including any applicable design drawing or specification 

provided to Us by You and for giving Us any necessary information relating to the Goods within a sufficient time to enable Us to perform the 
Contract in accordance with its Terms.

2.5	 2.5.1	� It is your responsibility to be fully conversant with the nature and performance of the Goods, including any harmful or hazardous 
effects their use may have.

	 2.5.2	� Without prejudice to Clause 2.5.4 of these Terms while We take every precaution in the preparation of our catalogues, technical 
circulars, price lists and other literature, these documents are for your general guidance only and statements included in these 
documents (in the absence of fraud on our part) shall not constitute representations by Us and We shall not be bound by them.

	 2.5.3	� If You require advice (including Health and Safety information) in relation to the Goods, a specific request for advice should be made 
and any advice given in writing by a Company Signatory in response to such a request shall amount to a representation and We shall 
be liable accordingly.

	 2.5.4	� We shall not be liable in respect of any misrepresentation made by US our employees or agents to You your employees or agents as 
to the condition of the Goods, their fitness for any purpose or as to quantity or measurements, unless the representation is:

		  2.5.4.1	made or confirmed in writing by a Company Signatory: and/or
		  2.5.4.2	fraudulent.
	 2.5.5	� For the avoidance of doubt, our liability for damages for misinterpretation (other than fraudulent) is excluded or limited by 

Clause 10 of these Terms.
3	 PRICE
3.1	� The price of the goods shall be the price quoted by the company. The quotation is based on the price at the time of the quotation. The 

company shall be entitled  to vary the quoted price at any time to reflect any delay, change in quantities, specification or the cost of the 
goods  to the company.

3.2	 Unless otherwise expressly stated in writing, all prices are exclusive and are, therefore, subject to VAT.
4	 PAYMENT
4.1	� Unless the sale is for cash, or other credit terms have been agreed in writing with a Company Signatory, all accounts are due for payment 

on the last day of the month, following the month in which the Goods are delivered.
4.2	 We will accept payment of accounts by Credit Card subject to a 2% surcharge.
4.3	� Late payments will incur interest at the rate of 8% per annum above the base rate of Barclays Bank Plc; in force from time to time 

from the due date until the date of payment after, as well as before, judgement.
4.4	 Credit facilities may be withdrawn or reduced at any time at our sole discretion.
4.5	� Even if We have previously agreed to give You credit, We reserve the right to refuse to execute any order or contract if the arrangements 

for payment or your credit rating is not satisfactory to Us. In our discretion We may require security satisfactory to Us or payment for each 
consignment when it is available and before it is despatched in which case delivery will not be effected until We are in receipt of security or 
cleared funds as requested by Us.

4.6	 In the case of short delivery, You will remain liable to pay the full invoice price of all Goods delivered or available for delivery.
4.7	� You may not withhold payment of any invoice or other amount due to Us by reason of any right of set off or counterclaim, which You may 

have, or allege to have, for any reason whatever.
4.8	� We shall be entitled at all times to set off any debt or claim of whatever nature which We may have against You against any sums due from 

US to You.
5	 NON-PAYMENT/INSOLVENCY
5.1	� “Insolvent” means You becoming unable to pay your debts within the meaning of Section 123 of the Insolvency Act 1986; the levying or the 

threat of execution or distress on any of your property; the appointment of a receiver or administrative receiver over all, or any part, of your 
property; a proposal for a voluntary arrangement or compromise between You and your creditors, whether pursuant to the Insolvency Act 
1986 or otherwise; the passing of a resolution for voluntary winding-up or summoning a meeting to pass such a resolution otherwise than 
for the purposes of a bona fide amalgamation or reconstruction, the presentation of a petition for your winding-up, of for an administration 
order in relation to You. If you suffer any analogous step or proceedings under foreign law or You are ceasing, or threatening to cease to 
carry on your business.

5.2	� If you fail to pay the price for any Goods on the due date or fail to pay any sum due to Us under any contract on the due date or You become 
Insolvent or if You are a Limited Company or partnership and there is a material change in your constitution or You commit a material breach 
of this Contract and fail to remedy that breach, all sums outstanding between You and Us shall become immediately payable, and We shall 
be entitled to do any one or more of the following (without prejudice to any other right or remedy We may have):-

	 5.2.1	 require payment in cleared funds in advance of further deliveries
	 5.2.2	 cancel or suspend any further deliveries to You under any contract without liability on our part
	 5.2.3	 without prejudice to the generality of Clause 8 of these Terms exercise any of our rights pursuant to that clause.
5.3	� If We reasonable incur third party costs, such as tracing or debt collection agency costs, or seek to take legal proceedings to enforce our 

rights as a result of your breach of this Contract – including but not limited to – recovery of any sums due, You will reimburse Us such 
reasonable agency costs or legal costs incurred on an indemnity basis.

6	 DELIVERY
6.1	 Delivery shall take place when the goods are collected from our premises or delivered by us to you.
6.2	� We are not bound by any delivery date or time put forward by You at any time and any delivery date or time stated by Us at any time 

whether prior to or during the Contract and whether in writing or otherwise is an estimate only and shall not be binding. Time of 
delivery shall not be of the essence.

6.3	� We can deliver by instalments. You will be invoiced upon receipt of each instalment. You shall not be entitled to repudiate the contract by 
virtue of the fact that we have failed to deliver one instalment or one instalment is late.

6.4	� We will deliver to the address given by you. We shall deliver in a manner which we, in our absolute discretion, decide is appropriate 
for the goods.

6.5	� If for any reason, we are unable to deliver the goods and they have to be returned to our premises, then we reserve the right to impose an 
additional charge.

6.6	� We reserve the right not to deliver any goods and our drivers have full discretion not to deliver goods, if they consider it dangerous, 
negligent or for any other reason inappropriate to do so. It shall be your responsibility to ensure a safe and appropriate place for 
the delivery of the goods. You will be responsible for any costs or loss incurred as a result of your failure to do so.

6.7	 We reserve the right to levy appropriate delivery charges as are deemed necessary at our discretion.
7	 CANCELLATION AND RETURN OF GOODS
7.1	 You will not be entitled to return goods without first obtaining the express authorisation from us.
7.2	� No goods may be returned after the expiration of three months from the date of delivery or collection or the sell-by date on the 

goods, whichever is the earlier.
7.3	 In any event, no goods which have been specially ordered, manufactured or machined or non stock items can be returned.
7.4	 If goods are to be returned, then the following additional provisions apply:-
	 7.4.1	 Goods must be re-sellable;
	 7.4.2	 Goods must remain in their package and must be unopened;
	 7.4.3	 A handling charge will be made;
	 7.4.4	 The invoice or other proof of purchase acceptable to us must be produced at the time of return.

8	 TITLE AND RISK
8.1	 Risk in the Goods shall pass to You when the Goods are delivered.
8.2	 The property in the Goods shall remain with Us until You pay all sums due to Us, whether in respect of this Contract or otherwise.
8.3	 Until title passes:-
	 8.3.1	 You shall hold the Goods as our fiduciary agent and bailee.
	 8.3.2	� The Goods shall be stored separately from any other goods and You shall not interfere with any identification marks, labels, batch 

numbers or serial numbers on the Goods.
	 8.3.3	� We agree that You may use, or agree to sell the Goods as principle and not as agents in the ordinary cause of your business subject 

to the express condition that at our direction, the entire proceeds of any sale or insurance proceeds received in respect of the Goods 
are held in trust for Us and not mixed with any other monies, or paid into an overdrawn bank account and, it shall, at times, be 
identifiable as our money.

8.4	� We shall be entitled, at any time, to recover any or all of the Goods in your possession to which we have title for that purpose, We our 
employees or agents may, with such transport as is necessary, enter upon any premises occupied by You, or to which You have access and 
where the Goods may be, or are believed to be, situated.

9	 INSPECTION
9.1	� You shall inspect the Goods at the place and time of unloading or collection, but nothing in these Terms shall require You to break 

packaging and/or unpack Goods which are intended to be stored before use.
9.2	 9.2.1	� You must advise Us by telephone immediately and give Us written notice within three working days of unloading of any claim 

for short delivery.
	 9.2.2	� If You do not give Us that notice within that time, the Goods will be deemed to have been delivered in the quantities shown 

in the delivery documents.
	 9.2.3	� You shall not be entitled, and irrevocably and unconditionally waive any rights to reject the Goods or claim any damages 

whatsoever, for short delivery howsoever caused.
	 9.2.4	 Our liability for short delivery is limited to making good the shortage.
9.3	 9.3.1	� Where it is, or would have been, apparent on a reasonable inspection that the Goods are not in conformity with the Contract 

or (where the Contract is a contract for sale by sample) that the bulk does not compare with the sample, You must advise 
Us by telephone immediately, and give Us written notice within three working days of inspection.

	 9.3.2	� If You fail to give Us that notice within that time, the Goods will be deemed to have been accepted and You shall not be 
entitled, and irrevocably and unconditionally waive any rights to reject the Goods.

	 9.3.3	 If You fail to give Us that notice within that time, Clause 10 shall have effect.
10	 LIABILITIES
10.1	� Nothing in these Terms shall exclude or restrict our liability for death or personal injury resulting from our personal negligence or our liability 

for fraudulent misrepresentation.
10.2	� Subject to Clause 10.1 of these Terms, We shall not be liable by reason of any misrepresentation (unless fraudulent) or any breach of 

warranty condition or other term express or implied or any breach of duty (common law or statutory) or negligence for any damages 
whatsoever. Instead of liability in damages, We undertake liability under Clause 10.3 below.

10.3	� Where but for the effect of Clause 10.2 of these Terms You would have been entitled to damages against Us, We shall not be liable to pay 
damages but subject to the conditions set out in Clause 10.4 below shall at our sole discretion, either repair the Goods at our own expense, 
or supply replacement Goods free of charge or refund all (or where appropriate part) of the price of the relevant Goods.

10.4	 We shall not be liable under Clause 10.3:
	 10.4.1	 if the Defect arises from wear and tear.
	 10.4.2	� if the Defect arises from wilful damage, negligence, abnormal working conditions, misuse, alteration or repair of the Goods, failure 

to follow British Standard or industry instructions relevant to the Goods, or storage of the Goods in unsuitable conditions (but this 
sub-clause shall not apply to any act or omission on our part).

	 10.4.3	� unless after discovery of the Defect We are given a reasonable opportunity to inspect the Goods before they are used, or in any way 
interfered with. For the avoidance of doubt, We acknowledge that the costs of suspending works are relevant to the determination 
of what is reasonable opportunity and this sub-clause shall not apply to any works affecting the Goods, which it may be reasonably 
necessary to carry out in the interests of safety and/or as emergency measures.

	 10.4.4	� if the Defect would have been apparent on a reasonable inspection under Clause 9.1 of these Terms at the time of unloading, 
unless You advise Us by telephone immediately and written notice of any claim is given to Us within three working days of 
the time of unloading; or in any other case.

	 10.4.5	� the Defect is discovered within four months from the date of delivery and We are given written notice of the Defect within three 
working days of it being discovered.

10.5	� If the Goods are not manufactured by Us, or have been processed or milled by a third party – whether or not at your request – our liability, 
in respect of any defect in workmanship or materials of the Goods, will be limited to such rights against the manufacture or the third party 
as We may have in respect of those Goods.

10.6	 If the Goods are manufactured, processed or milled by Us to the design quantity measurement or specification of You or your agents then:
	 10.6.1	� Subject to Clause 10.1 of these Terms, We shall not be under any liability for damages whatsoever. Or under Clause 10.3 of these 

Terms as the case may be except in the event of:
		  10.6.1.1	 fraudulent misrepresentation
		  10.6.1.2	 misrepresentation where the representation was made or confirmed in writing by a Company Signatory
		  10.6.1.3	 non-compliance with such design quantity measurement or specification
		  10.6.1.4	 breach of a written warranty signed by a Company Signatory that the Goods are fit for that purpose; or
		  10.6.1.5	 a claim maintainable against Us pursuant to Clause 10.1 of these Terms
	 10.6.2	� You will unconditionally, fully and effectively indemnify Us against all loss damages costs on an indemnity basis and expenses 

awarded against, or incurred, by Us in connection with, or paid, or agreed to be paid, by Us in settlement of any claim for infringement 
of any patents, copyright design, trademark, or any other industrial or intellectual property rights of any other person.

	 10.6.3	� You will further unconditionally, fully and effectively indemnify Us against all loss damages costs on an indemnity basis and expenses 
awarded against, or incurred by Us in connection with, or paid, or agreed to be paid, by Us in settlement of any other claim from any 
such manufacturing processing or milling, including – but not limited to – any Defect in the Goods. This indemnity will be reduced in 
proportion to the extent that such loss damage costs and expenses are due to our negligence.

10.7	� You will unconditionally, fully and effectively, indemnify Us against all loss damages costs on an indemnity basis and expenses awarded 
against, or incurred by Us in connection with, or paid, or agreed to be paid by Us in settlement of any claim by any third party arising from 
the supply or use of the Goods. This indemnity will be reduced in proportion; to the extent that such loss damage costs and expenses are 
due to our negligence.

10.8	� Without prejudice to any other provisions in these Terms: in any event, our total liability for any one claim, or for the total of all claims 
arising from any one act of default on our part (whether arising from our negligence or otherwise), shall not exceed the purchase 
price of the goods – the subject matter of any claim.

11	 GENERAL
11.1	� This Contract shall be governed and interpreted according to the Law of England and Wales and You agree to submit to the non-exclusive 

jurisdiction of the English Courts.
11.2	� We shall not be liable for any delay or failure to perform any of our obligations in relation to the Goods due to any cause beyond our 

reasonable control, including industrial action.
11.3	� The waiver by Us of any breach or default of these Terms shall not be construed as a continued waiver of that breach, nor as a waiver of any 

subsequent breach of the same, or any other provision.
11.4	� If any clause or sub-clause of these Terms is held by a competent authority to be invalid or unenforceable, the validity of the other clauses 

and sub-clauses of these Terms shall not be affected and they shall remain in full force and effect.
11.5	� We may assign novate, or sub contract all or part of this Contract and You shall be deemed to consent to any novation. This Contract is 

personal to You and it may not be assigned.
11.6	� Nothing in this Contract is intended to, or will grant any right, to any third party to enforce any terms of this Contract, be it express or 

implied.
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1 DEFINITIONS
In these Terms of Sale, the following meanings shall apply:
"We" and "Us" means HUWS GRAY LIMITED, Registered in England and Wales No. 
2506633.
"You" means the person seeking to purchase Goods from Us.
"the Goods" means the goods or when the context permits services to be supplied by Us.
"Company Signatory" means a person authorised by Us.
"the Terms" means the terms set out in this documents and any special terms agreed in 
writing between a Company Signatory and You.
"the Contract" means the contract for the supply of Goods incorporating these Terms.
"Consumer" means any natural person acting for purposes if outside their trade, business or 
profession.
"the Defect" means the condition and/or any attribute of the Goods and/or any other 
circumstances which, but for the effect of these Terms would have entitled You to damages.
2 THE CONTRACT
2.1 All orders are accepted by Us only under these Terms and they may not be altered – other than with 
the written agreement of a Company Signatory. Any contrary or additional terms, unless so agreed, are excluded.
2.2 Quotations are invitations to treat only.
2.3 Orders may be cancelled only with the agreement of a Company Signatory and You will indemnify Us 
against all costs, claims, losses or expenses incurred as a result of that cancellation.
2.4 You shall be responsible to Us for ensuring the accuracy of the terms of any order including any 
applicable design drawing or specification provided to Us by You and for giving Us any necessary information 
relating to the Goods within a sufficient time to enable Us to perform the Contract in accordance with its Terms.
2.5 2.5.1 It is your responsibility to be fully conversant with the nature and performance of the 
Goods, including any harmful or hazardous effects their use may have.

2.5.2 Without prejudice to Clause 2.5.4 of these Terms while We take every precaution in the 
preparation of our catalogues, technical circulars, price lists and other literature, these documents are for your general 
guidance only and statements included in these documents (in the absence of fraud on our part) shall not constitute 
representations by Us and We shall not be bound by them.

2.5.3 If You require advice (including Health and Safety information) in relation to the 
Goods, a specific request for advice should be made and any advice given in writing by a Company Signatory in 
response to such a request shall amount to a representation and We shall be liable accordingly.

2.5.4 We shall not be liable in respect of any misrepresentation made by US our employees 
or agents to You your employees or agents as to the condition of the Goods, their fitness for any purpose or as to 
quantity or measurements, unless the representation is:

2.5.4.1 made or confirmed in writing by a Company Signatory: and/or
2.5.4.2 fraudulent.

2.5.5 For the avoidance of doubt, our liability for damages for misinterpretation (other than 
fraudulent) is excluded or limited by Clause 10 of these Terms.
3 PRICE
3.1 The price of the goods shall be the price quoted by the company. The quotation is based on the price at 
the time of the quotation. The company shall be entitled  to vary the quoted price at any time to reflect any delay, 
change in quantities, specification or the cost of the goods  to the company.
3.2 Unless otherwise expressly stated in writing, all prices are exclusive and are, therefore, subject to VAT.
4 PAYMENT
4.1 Unless the sale is for cash, or other credit terms have been agreed in writing with a Company 
Signatory, all accounts are due for payment on the last day of the month, following the month in which the Goods are 
delivered.
4.2 We will accept payment of accounts by Credit Card subject to a 2% surcharge.
4.3 Late payments will incur interest at the rate of 8% per annum above the base rate of Barclays Bank 
Plc; in force from time to time from the due date until the date of payment after, as well as before, judgement.
4.4 Credit facilities may be withdrawn or reduced at any time at our sole discretion.
4.5 Even if We have previously agreed to give You credit, We reserve the right to refuse to execute any 
order or contract if the arrangements for payment or your credit rating is not satisfactory to Us. In our discretion We 
may require security satisfactory to Us or payment for each consignment when it is available and before it is 
despatched in which case delivery will not be effected until We are in receipt of security or cleared funds as 
requested by Us.
4.6 In the case of short delivery, You will remain liable to pay the full invoice price of all Goods delivered 
or available for delivery.
4.7 You may not withhold payment of any invoice or other amount due to Us by reason of any right of set 
off or counterclaim, which You may have, or allege to have, for any reason whatever.
4.8 We shall be entitled at all times to set off any debt or claim of whatever nature which We may have 
against You against any sums due from US to You.
5 NON-PAYMENT/INSOLVENCY
5.1 "Insolvent" means You becoming unable to pay your debts within the meaning of Section 123 of the 
Insolvency Act 1986; the levying or the threat of execution or distress on any of your property; the appointment of a 
receiver or administrative receiver over all, or any part, of your property; a proposal for a voluntary arrangement or 
compromise between You and your creditors, whether pursuant to the Insolvency Act 1986 or otherwise; the passing 
of a resolution for voluntary winding-up or summoning a meeting to pass such a resolution otherwise than for the 
purposes of a bona fide amalgamation or reconstruction, the presentation of a petition for your winding-up, of for an 
administration order in relation to You. If you suffer any analogous step or proceedings under foreign law or You are 
ceasing, or threatening to cease to carry on your business.
5.2 If you fail to pay the price for any Goods on the due date or fail to pay any sum due to Us under any 
contract on the due date or You become Insolvent or if You are a Limited Company or partnership and there is a 
material change in your constitution or You commit a material breach of this Contract and fail to remedy that breach, 
all sums outstanding between You and Us shall become immediately payable, and We shall be entitled to do any one 
or more of the following (without prejudice to any other right or remedy We may have):-

5.2.1 require payment in cleared funds in advance of further deliveries
5.2.2 cancel or suspend any further deliveries to You under any contract without liability on 

our part
5.2.3 without prejudice to the generality of Clause 8 of these Terms exercise any of our 

rights pursuant to that clause.
5.3 If We reasonable incur third party costs, such as tracing or debt collection agency costs, or seek to take 
legal proceedings to enforce our rights as a result of your breach of this Contract – including but not limited to – 
recovery of any sums due, You will reimburse Us such reasonable agency costs or legal costs incurred on an 
indemnity basis.
6 DELIVERY
6.1 Delivery shall take place when the goods are collected from our premises or delivered by us to you.
6.2 Dates for delivery are given in good faith. If the dates cannot be met for any reason, then no liability 
shall rest with us for any losses incurred.
6.3 We can deliver by instalments. You will be invoiced upon receipt of each instalment. You shall not be 
entitled to repudiate the contract by virtue of the fact that we have failed to deliver one instalment or one instalment 
is late.
6.4 We will deliver to the address given by you. We shall deliver in a manner which we, in our absolute 
discretion, decide is appropriate for the goods.
6.5 If for any reason, we are unable to deliver the goods and they have to be returned to our premises, 
then we reserve the right to impose an additional charge.
6.6 We reserve the right not to deliver any goods and our drivers have full discretion not to deliver goods, 
if they consider it dangerous, negligent or for any other reason inappropriate to do so. It shall be your responsibility 
to ensure a safe and appropriate place for the delivery of the goods. You will be responsible for any costs or loss 
incurred as a result of your failure to do so.
6.7 We reserve the right to levy appropriate delivery charges as are deemed necessary at our discretion.
7 CANCELLATION AND RETURN OF GOODS
7.1 You will not be entitled to return goods without first obtaining the express authorisation from us.
7.2 No goods may be returned after the expiration of three months from the date of delivery or collection 
or the sell-by date on the goods, whichever is the earlier.
7.3 In any event, no goods which have been specially ordered, manufactured or machined or non stock 
items can be returned.
7.4 If goods are to be returned, then the following additional provisions apply:-

7.4.1 Goods must be re-sellable;

7.4.3 A handling charge will be made;
7.4.4 The invoice or other proof of purchase acceptable to us must be produced at the time 

of return.
8 TITLE AND RISK
8.1 Risk in the Goods shall pass to You when the Goods are delivered.
8.2 The property in the Goods shall remain with Us until You pay all sums due to Us, whether in 
respect of this Contract or otherwise.
8.3 Until title passes:-

8.3.1 You shall hold the Goods as our fiduciary agent and bailee.
8.3.2 The Goods shall be stored separately from any other goods and You shall not 

interfere with any identification marks, labels, batch numbers or serial numbers on the Goods.
8.3.3 We agree that You may use, or agree to sell the Goods as principle and not as agents 

in the ordinary cause of your business subject to the express condition that at our direction, the entire proceeds of 
any sale or insurance proceeds received in respect of the Goods are held in trust for Us and not mixed with any 
other monies, or paid into an overdrawn bank account and, it shall, at times, be identifiable as our money.
8.4 We shall be entitled, at any time, to recover any or all of the Goods in your possession to which we 
have title for that purpose, We our employees or agents may, with such transport as is necessary, enter upon any 
premises occupied by You, or to which You have access and where the Goods may be, or are believed to be, 
situated.
9 INSPECTION
9.1 You shall inspect the Goods at the place and time of unloading or collection, but nothing in these 
Terms shall require You to break packaging and/or unpack Goods which are intended to be stored before use.
9.2 9.2.1 You must advise Us by telephone immediately and give Us written notice within 
three working days of unloading of any claim for short delivery.

9.2.2 If You do not give Us that notice within that time, the Goods will be deemed to have 
been delivered in the quantities shown in the delivery documents.

9.2.3 You shall not be entitled, and irrevocably and unconditionally waive any rights to 
reject the Goods or claim any damages whatsoever, for short delivery howsoever caused.

9.2.4 Our liability for short delivery is limited to making good the shortage.
9.3 9.3.1 Where it is, or would have been, apparent on a reasonable inspection that the Goods 
are not in conformity with the Contract or (where the Contract is a contract for sale by sample) that the bulk does 
not compare with the sample, You must advise Us by telephone immediately, and give Us written notice within 
three working days of inspection.

9.3.2 If You fail to give Us that notice within that time, the Goods will be deemed to have 
been accepted and You shall not be entitled, and irrevocably and unconditionally waive any rights to reject the 
Goods.

9.3.3 If You fail to give Us that notice within that time, Clause 10 shall have effect.
10 LIABILITIES
10.1 Nothing in these Terms shall exclude or restrict our liability for death or personal injury resulting 
from our personal negligence or our liability for fraudulent misrepresentation.
10.2 Subject to Clause 10.1 of these Terms, We shall not be liable by reason of any misrepresentation 
(unless fraudulent) or any breach of warranty condition or other term express or implied or any breach of duty 
(common law or statutory) or negligence for any damages whatsoever. Instead of liability in damages, We 
undertake liability under Clause 10.3 below.
10.3 Where but for the effect of Clause 10.2 of these Terms You would have been entitled to damages 
against Us, We shall not be liable to pay damages but subject to the conditions set out in Clause 10.4 below shall 
at our sole discretion, either repair the Goods at our own expense, or supply replacement Goods free of charge or 
refund all (or where appropriate part) of the price of the relevant Goods.
10.4 We shall not be liable under Clause 10.3:

10.4.1 if the Defect arises from wear and tear.
10.4.2 if the Defect arises from wilful damage, negligence, abnormal working conditions, 

misuse, alteration or repair of the Goods, failure to follow British Standard or industry instructions relevant to the 
Goods, or storage of the Goods in unsuitable conditions (but this sub-clause shall not apply to any act or omission 
on our part).

10.4.3 unless after discovery of the Defect We are given a reasonable opportunity to inspect 
the Goods before they are used, or in any way interfered with. For the avoidance of doubt, We acknowledge that 
the costs of suspending works are relevant to the determination of what is reasonable opportunity and this sub-
clause shall not apply to any works affecting the Goods, which it may be reasonably necessary to carry out in the 
interests of safety and/or as emergency measures.

10.4.4 if the Defect would have been apparent on a reasonable inspection under Clause 9.1 
of these Terms at the time of unloading, unless You advise Us by telephone immediately and written notice of any 
claim is given to Us within three working days of the time of unloading; or in any other case.

10.4.5 the Defect is discovered within four months from the date of delivery and We are 
given written notice of the Defect within three working days of it being discovered.
10.5 If the Goods are not manufactured by Us, or have been processed or milled by a third party – 
whether or not at your request – our liability, in respect of any defect in workmanship or materials of the Goods, 
will be limited to such rights against the manufacture or the third party as We may have in respect of those Goods.
10.6 If the Goods are manufactured, processed or milled by Us to the design quantity measurement or 
specification of You or your agents then:

10.6.1 Subject to Clause 10.1 of these Terms, We shall not be under any liability for 
damages whatsoever. Or under Clause 10.3 of these Terms as the case may be except in the event of:

10.6.1.1 fraudulent misrepresentation
10.6.1.2 misrepresentation where the representation was made or confirmed in 

writing by a Company Signatory
10.6.1.3 non-compliance with such design quantity measurement or 

specification
10.6.1.4 breach of a written warranty signed by a Company Signatory that the 

Goods are fit for that purpose; or
10.6.1.5 a claim maintainable against Us pursuant to Clause 10.1 of these 

Terms
10.6.2 You will unconditionally, fully and effectively indemnify Us against all loss 

damages costs on an indemnity basis and expenses awarded against, or incurred, by Us in connection with, or 
paid, or agreed to be paid, by Us in settlement of any claim for infringement of any patents, copyright design, 
trademark, or any other industrial or intellectual property rights of any other person.

10.6.3 You will further unconditionally, fully and effectively indemnify Us against all loss 
damages costs on an indemnity basis and expenses awarded against, or incurred by Us in connection with, or paid, 
or agreed to be paid, by Us in settlement of any other claim from any such manufacturing processing or milling, 
including – but not limited to – any Defect in the Goods. This indemnity will be reduced in proportion to the 
extent that such loss damage costs and expenses are due to our negligence.
10.7 You will unconditionally, fully and effectively, indemnify Us against all loss damages costs on an 
indemnity basis and expenses awarded against, or incurred by Us in connection with, or paid, or agreed to be paid 
by Us in settlement of any claim by any third party arising from the supply or use of the Goods. This indemnity 
will be reduced in proportion; to the extent that such loss damage costs and expenses are due to our negligence.
10.8 Without prejudice to any other provisions in these Terms: in any event, our total liability for any 
one claim, or for the total of all claims arising from any one act of default on our part (whether arising from our 
negligence or otherwise), shall not exceed the purchase price of the goods – the subject matter of any claim.
11 GENERAL
11.1 This Contract shall be governed and interpreted according to the Law of England and Wales and 
You agree to submit to the non-exclusive jurisdiction of the English Courts.
11.2 We shall not be liable for any delay or failure to perform any of our obligations in relation to the 
Goods due to any cause beyond our reasonable control, including industrial action.
11.3 The waiver by Us of any breach or default of these Terms shall not be construed as a continued 
waiver of that breach, nor as a waiver of any subsequent breach of the same, or any other provision.
11.4 If any clause or sub-clause of these Terms is held by a competent authority to be invalid or 
unenforceable, the validity of the other clauses and sub-clauses of these Terms shall not be affected and they shall 
remain in full force and effect.
11.5 We may assign novate, or sub contract all or part of this Contract and You shall be deemed to 
consent to any novation. This Contract is personal to You and it may not be assigned.
11.6 Nothing in this Contract is intended to, or will grant any right, to any third party to enforce any 
terms of this Contract, be it express or implied.

Customers are deemed to be responsible for ex-employees’ purchases unless Huws Gray are notified in writing 
(can be fax/email) that person/s are no longer employed by the customer.

I agree to abide by the above Huws Gray Terms and Conditions
Applicants Signature Print Name

In processing your application for credit facilities we may make enquiries of credit reference agencies or other third parties who may record those enquiries. We may also disclose information about the conduct of your account with us to credit reference agencies or other third 
parties. The information obtained from or provided to credit reference agencies or other third parties may be used when assessing further applications for credit terms, for debt collection, for tracing and for fraud prevention
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These amended Terms and Conditions (December 2010) supercede any previous Terms and Conditions including those specified on previous Account Application forms.
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